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Antifraud Plan

m Plans shall establish an Antifraud Plan

1 Requirements of Antifraud Plan as described in
§1348. a-f, Knox Keene Act.

~1 Initial Plan filing as of July 1, 1999

1 Changes to a Plan’s filed Antifraud Plan must be
reported to the Department of Managed Health Care
pursuant to 81352, Knox Keene Act.
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PurpOSe of Antifraud Plan (as described §1348(a))

m Organize and implement an antifraud
strategy

ldentify and reduce costs to the plans, providers,
subscribers, enrollees, and others caused by
fraudulent activities

To protect consumers in the delivery of health care
services through the timely detection, investigation,
and prosecution of suspected fraud.
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Elements of Antifraud Plan (as described §1348(a))

m Designation of, or a contract with, individuals
with specific investigative expertise in the
management of fraud investigations

m Training of plan personnel and contractors
concerning the detection of health care fraud

m The plan's procedure for managing incidents of
suspected fraud

m The internal procedure for referring suspected
fraud to the appropriate government agency. (‘A
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Annual Antifraud Plan written report

m Elements of the annual report

Plan efforts to deter, detect, and investigate fraud,
and to report cases of fraud to a law enforcement
agency.

m For those cases that are reported to law enforcement
agencies, the report shall include the number of cases
prosecuted to the extent known by the plan.

This report may also include recommendations by the
plan to improve efforts to combat health care fraud.

(A
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Three key Issues that determine
it is fraud

m DUI:

~1Deception
—Unlawful gain
Clntent
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What is Fraud?

m “Fraud" includes, but is not limited to, knowingly making or
causing to be made any false or fraudulent claim for
payment of a health care benefit.” - section 1348(e) KKA

m Obtain something of value by intentional acts of
deception, misrepresentation or concealment.

m Fraud is sometimes called the "hidden" crime because we
are all victims without even knowing it.

m Dental fraud is any crime where an individual receives
Insurance money for filing a false claim, inflating a claim
or billing for services not rendered. !
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Eight examples of fraud*

m Billing for services not performed
m Upcoding
m \Waliver of co-payments
m \Walver of deductibles
m Altering dates of services
m Unbundling / (Intentional) Improper use of codes
m Misrepresenting patient identities
m Not disclosing existence of additional or
primary coverage
*Tekavec RDH, Carol, Dental Economics, October 1998 (\A
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Billing for services not performed

m Appears self explanatory

—What about billing for prep date vs. seat date
for a crown?

m When is the service actually performed?

*Tekavec RDH, Carol, Dental Economics, October 1998
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Upcoding

m Coding a procedure as having a more
extensive degree of difficulty

*Tekavec RDH, Carol, Dental Economics, October 1998
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Upcoding

RECORD OF SERVICES PROVIDED
25 | 26
21%33@%1& :;% ::f s-;yos?mm 27. T;olll ‘I;I:qnger(s] zgu;aog;h 29, Prcﬁeedure 30. Description 31. Fee
6/17/2008 D0210| Full Mouth X-Rays
6/17/2008 D0120| Periodic Oral Exam
6/17/2008 D1120 | Prophylaxis
6/17/2008 D1203 | Fluoride Treatment
6/17/2008 E D7210| Surgical Extraction
6/17/2008 F D7210 | Surgical Extraction
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Upcoding

Surface| Descrintion of sanica

fincluding x-rays, prophylaxis, materials used, efc.)
Ling No.

ﬁ:a"‘g;‘g

pre-meds

Surg Rem Impacted, Complete bony Impact. Unusual C
Surg Rem Impacted, Complete bony Impact. Unusual C
Surg Rem Impacted, Complete bony Impact. Unusual C
Surg Rem impacted, Complete bony Impact. Unusual C
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Waiver of co-payments

m \Walving of co-payments is thought to
encourage more usage of the coverage
than would normally occur

Skews the original cost structure

Co-payments are considered to be an
essential element to the cost structure of the
contract between an insurance carrier and the

purchaser. | ( A
*Tekavec RDH, Carol, Dental TEcon(f)]mlcs October 1998 -
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Waiver of deductibles

m Similar to co-payments, deductibles are
considered to be an essential element to
the cost structure

1Skews the original cost structure
~1Deductibles are to be collected

*Tekavec RDH, Carol, Dental Economics, October 1998
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Altering dates of services

m It IS considered a fraudulent act to submit
a claim for a treatment using a date other
than the actual date of service

Correct dates are relevant to patient eligibility
requirements and waiting periods.

*Tekavec RDH, Carol, Dental Economics, October 1998
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Altering dates of services
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Altering dates of services

/)’R/‘Z Victoria L. Nguyen, D.D.S., INC.

Name: Vu, bia~ - Health Alert:
! (( 1) e v
=/
Date Tooth # | Surf Proc. Progress Notes
LF’Z"/OJ’ —F(m'aﬂ““lr‘) Cevmiak ‘.l)uln:.ﬂlat e DG —-3Z D &1)’} T(hp ;!)ﬂ’(
Al (rm+ Tx
'JII.L‘!D? ) PFA -An&"\ . !&tLrPO"{ Cyiider Epy rogne 4 I ANVE o PD( -

| L .
Finaling: . pParp r PN, O T—‘,.Jz. N e )le. LA S Aty A2 /4

Tf- At ))M * - —
Co-Londesa) o SILLED AN B4L.

M ' (‘J’m-v“—'
l,"’l!n‘i 21 (EMEAT] PFM | ARfusYy yo0k ok 0c2bl . (P ene pere. w{} Fun plua .
A (-enwy“‘h

|!lb}ﬂ‘l 29 -%0 | (onwd- | Bung | Rinna. v (L. }g‘!' .‘[H’/S _;.mo&, w/ bl > pelosin -

| rd \
I‘}:‘; ’UFIC{) -l"n_ f’i_’n-_qﬂ ‘l:{ !rﬂﬂh*{ﬁ p:i qzi ‘& A

Cone~ N O<rm dnvat ta) /?:"“_-L.' O ltre
¥ ) [4 a' 7
(\ viod _R-Pz&ﬂz

A ) W

Twentieth Annual Conference

San Diego, CA aﬁ &y
May 29, 2009 ﬁ J



Anti-Fraud Training for Regulatory Compliance

Altering dates of services
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Date: 6/13/2008

Date: 1/16/2009
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Unbundling / Improper use of codes

m 10 use several codes to describe a service
where one code Is sufficient iIs considered
a fraudulent act.

Example: billing for the administration of local
anesthetic (cbT 2009/2010 D9215) when a crown
procedure is performed

*Tekavec RDH, Carol, Dental Economics, October 1998
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Unbun_dling / Improper use of codes

Sdentity Miaifg G8eth Wi X 30, E).E,AHIM'I‘;CN hND'I'FI.EATMEHTF’lAH = List in ordeer from tooth na. 1 through toath no. 32 = Usa chaning systam shown.
ABiING
a SUMBO. | (CLUDING X RAYS. PROPHYLANIS, MATERIALS USED, ETC.) nﬁlﬁ TNOMBER FEE 4
I.V. Sedation-First Half-Hour HM-‘ D9240 500.00
I.V. Sedation each additiona 15 D9241 150.00
I.V. Sedation each additiona 15 D3241 150.00
1 Surg. Extr. of Brupt. Tooth D7210 250.00 [
ll Alveoplasty w/ext 1-3 teeth D7311 175.00 | >
| Suture of small wounds up to 5cm D7910 25.00
16 Surg. Extr. of Erupt. Tooth D7210 250.00 ||
16| > Alvecplasty w/ext 1-3 teeth D7311 175.00 |\
1é Suture of small wounds up to S5cm D7910 25.00
17 Surg. Extr. of BErupt. Tooth D7210 | 250.00
17 Alveoplasty w/ext 1-3 teeth D7311 175.00 |\
17r Suture of small wounds up te S5cm D7310 25.00
32 Surg. Extr. of Erupt. Tooth D7210 | 250.00 [
32 Alveoplasty w/ext 1-3 teeth D7311 175.00 |4
32 Suture of small wounds up to S5cm D7910 25.00 I
31, REMARKS FOR UNUSUAL SERVICES
patien in severe pain some swelling and #1,16 are init the sinus cavity
#17,32 are on the mandibular ache also causing ache, limited acess.
TRermby carly Bl e proceduies & dcard by Gaie have DuGr Compiesod 81 3 1 1883 SUBMEA 818 he Schus eas [ have chames D 1@@

and
- - 12/03/07 2600.00
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Unbundling / Improper use of codes
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Unbundling / Improper use of codes

'[11-13-2007 8 |JP|8 D2950 Core buildup, incl pins 250.00
211-13-2007 8§ [ JP|8 D2750 Crown, porc & high noble 930.00
3111-13-2007 JP D9630 IRRIGATION 40.00
4[11-13-2007 JP D9910 App of desensitizing meds 4500
5[11-13-2007 JP D9951 Occ adj- Imtd crn 190.00
6|11-13-2007 9 |JP|S D2950 Caore buildup, incl pins 250.00
7111-13-2007 9 JP|S D2750 Crown, porc & high noble 930.00
8{11-13-2007 JP D9630 IRRIGATION 40.00
9111-13-2007 JP D9910 App of desensitizing meds 45 .00
108

MISSING TEETH INFORMATION | Darmanant | P | .
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Unbundling / Improper use of codes

RECORD OF SERVICES PROVIDED
24{&%“3”0& Pﬁe 2025'.!5 ;t%n 27. Tooth Lem:?er(s) 28 Tooth |2 P&o:dure e -

1l 05/31/2008 JP |1 2 MO D2620 | intay-porcel/ceramic-2 surface 1150 0
2|  05/31/2008 JP | 2 B B - 195 00
3| 05/31/2008 JP | 3 DZ740 T Crown-porcelain/ceramic substr 1250 00
¢| 05/31/2008 JP | 3 1950
5| 05/31/2008 JP | 31 MOB [ D2630° | Inlay-porcel/ceramic-3+ surface 1150 G0
8| 05/31/2008 JP | 31 195 00
T
8
g
0
| MISSING TEETH INFORMATION Permnent Prmary {32 Oter

' o X 2 3 4 5 8 7 8% 10 1112 13 14 15 | A B € D E|[F 6 w 1 J | Fee®
M. {Place an 'X on each missing tooth)

2 % D BB 7 »B|HB 2N W wTIT s R aP|[o N M L K|awrel 413500
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Unbundling / Improper use of codes

"E%;E ' R
08/12/2008 3 D4211 Gingivectomy-1-3 th, per quad 216.00
08/12/2008 4 D4211 Gingivectomy-1-3 th, per quad 216.00
08/12/2008 5 D4211 Gingivectomy-1-3 th, per quad . 216.00

TOTAL: 548.00
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Unbundling / Improper use of codes
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Unbundling / Improper use of codes

m Fragmenting
Fragmenting is a practice similar to unbundling.

The procedures and/or services are not
necessarily performed on the same day and are
may still be considered to be in the global
period.

Separate claims are submitted for each
procedure that makes up the major procedure

on different dates of service. C A
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Misrepresenting patient identities

m Performing treatment on patient and
submitting a claim for that person as
someone else Is fraud.

*Tekavec RDH, Carol, Dental Economics, October 1998
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Not disclosing existence of additional or
primary coverage

m Submitting multiple claims to different
carriers, as If each were the primary
carrier is an act of fraud

Covered patients may receive benefits from

more than one dental plan provided each plan
knows about the other.

*Tekavec RDH, Carol, Dental Economics, October 1998 q Z &

Twentieth Annual Conference

San Diego, CA ‘ ﬁ s
May 29, 2009




