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President’s Report

by Susan Hiamer

P The business environment in Califor-
nia has been uncertain and prohibitive in
many respects — there are issues we face
frequently. So the theme of our most re-
cent legislative conference was appropri-
ate as we move forward in 2004 antici-
pating significant change in Sacramento.
This year was a great opportunity to join
experts from our industry as we came to-
gether to hear the latest insights and share
information to support our ongoing busi-
ness needs.

CADP has been actively involved in
efforts to steer legislators to benefit the
dental plan industry and consumers of our
dental plan products. During our most
recent member plan survey, we heard that
regulatory activities, including the moni-
toring and understanding of the effect of
proposed legislation, continues to be a top
priority. These ongoing efforts also in-
clude educating regulators and staying
in touch with legislative issues that directly
affect the dental plan industry. The CADP
Board of Directors continues to focus our
association activities toward building and
sustaining the appropriate relationships.

Over the past year, CADP has taken
an active approach, responding to many
critical issues affecting our member plans.
First and foremost, we constantly strive
to serve as an important resource for leg-
islators, our members, and regulators on
the many issues facing our industry to-

day. In the year to come, CADP will con-
tinue to illustrate the importance of con-
sistency in regulation and develop mod-
els that were encouraged by individuals
from within the DMHC. We will solicit
participation on short-term task-forces
and input as appropriate and provide fur-
ther updates on a regular basis.

The CADP Board of Directors has
several terms that are expiring this year.
Elections for several three-year term po-
sitions will be held during the business
meeting taking place at the Annual Con-
ference in May.

On behalf of the Board of Directors,
[ would like to extend our appreciation of
your ongoing commitment and support
of the Association. The comments and
feedback on the speakers at the legisla-
tive conference was resoundingly positive.
So I challenge and encourage you to con-
tinue this level of support at this very im-
portant time. We look forward to seeing
you at our 15th Annual Conference, May
5-8, at the Renaissance Esmeralda in In-
dian Wells. The latest update regarding
the transition in Sacramento is sure not
to disappoint. | look forward to seeing
you all there!
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ofs and Dashes

by D.E. FifzGerald, DOS, Chair, Quality Management Committee

- | returned recently from a five-day
visit to Chicago, with daily meetings re-
lated to the code revision process the
ADA is utilizing to establish CDT-5. This
was the third meeting in a two-year cycle
and following the appeals process will
result in CDT-5 being available in July
for implementation next January.

Trying to understand the machina-
tions of the code revision process is a little
like herding cats. Some of the back-
ground issues of importance are:

e The composition of the Commit-
tee was set as part of the settlement
agreement between Delta Dental

Plan of America and The ADA, a

document not open to the public.

e The ADA received authority to set
the code standards for HIPAA
compliance.

e The code revision process is an
"add, delete, change the descrip-
tor” process. On the contrary,
some ADA members want to start
from "whole cloth.”

e Representation currently includes
ten voting members: Delta

(DDPA), BCBSA, AAHP/HIAA,
“Purchaser’, CMS and five mem-
bers from the ADA. Alternates are
one for one for third party payers
and CMS, three for five for ADA

and non-existent for purchaser.

e Although codes are not specialty
specific, specialty interests seem to
drive the bulk of the code sugges-
tions.

e Parallels between the CPT code
process and CDT are almost non-
existent.

The "whole cloth” issue will be
handled through a Task Force so that it
is better defined. There is also hope that
clarity on descriptor codes will be forth-
coming (ADA is opposed to the concept,
but may be willing to compromise).

Non-ADA members go into the
meetings better prepared now with back-
ground support from several organiza-
tions. This has led to an environment of
collegiality, rather than earlier ADA "us/
them” competitiveness. There now ap-
pears to be more mutual respect.

There also seems to be better under-
standing of unintended consequences,
special interest intention, and the need
for consistency. The meetings are vola-
tile but well thought out. The cats still
want to stray, but they seem to be going
in more or less the same direction.

[ also wanted to comment on mem-
ber involvement with the ADA on Give
Kids a Smile. WellPoint dentists made
presentations to three schools to more
than 2,500 children, identifying and treat-
ing more than 50 who had limited access
to care. UCCI helped sponsor efforts to
provide similar services to New Mexico
children. PacificDental Benefits used the
Southern Alameda County Dental Soci-
ety to make their impact. All in all we
can be very proud of these CADP mem-
bers' community consciousness.

Ell ERNST & YOUNG

Quality In Everything We Do



[ On February 25,2004, Executive Direc-
tor Jackie Miller and | met with Lew
Chartrand, Assistant Deputy Director, and
Warren Barnes, Senior Supervising Counsel,
Department of Managed Health Care. We
began by providing a background on the
course of discussions between CADP repre-
sentatives and the Department, beginning
with the Mercer presentation and leading to
the present meeting. We also discussed the
various meetings and conversations between
CADP representatives and Cindy Ehnes
while she was still with the Department.
Following this discussion, we provided Lew
Chartrand with a copy of the Mercer White
Paper, since he was unable to attend that pre-
sentation.

Considerable time was spent discussing
standardized language for EOCs and the
Department counsel's comments in recent
months to CADP members regarding limi-
tations and exclusions found in EOC filings.
We emphasized the importance of structur-
ing health plan products that are responsive
to the consumer demands for price controls,
and which provide clinically appropriate lev-
els of benefits. The Department seemed par-
ticularly receptive to the concept of tiering
benefits levels in order to provide a wide
range of products in the marketplace.

The Department expressed its desire and
willingness to review plan filings promptly
when a plan informs the Department of a time-
sensitive filing. However, the Department
pointed out that in circumstances where it is
asked to quickly review a filing, the counsel
will need to reply that their comments may
not encompass all of the issues the Depart-
ment may have with the filing, and that the
Department reserves the right to come back
at alater date with additional comments. The
Department considers such a position to be
necessary to protect the public. Dental plans

Requlatory Updafe

Mary Powers Antoine, Esq., CADP Legal Counsel

should take this into consideration before re-
questing expedited review of a filing.

On the issue of mandated benefits, a
great deal of time was spent discussing what
appeared to be consistent and repeated
pushbacks from Department counsel to vari-
ous plans regarding challenges to limitations
and exclusions found in plan EOC filings
(e.g., limitations on bitewings and prophy-
laxis). CADP expressed the strong concern
that these comments appeared to be incon-
sistent with the position expressed by Cindy
Ehnes when we met with her in November.
Ms. Ehnes had agreed that while it may be
appropriate to go forward with standardiz-
ing EOC structures, the question of manda-
tory dental benefits should be left to a later
discussion. We pointed out to the Depart-
ment that we have received numerous ex-
amples from dental plans that give the strong
impression that Department legal counsel has
concluded that certain longstanding benefit
exclusions and limitations are no longer ac-
ceptable. Further, it appears that Department
counsel are applying these conclusions across
the board to many plans. We expressed sig-
nificant concern that these actions amounted
to underground regulations, and asked the
Department to refrain from continuing this
practice until a dialog with plans has been
opened and, if necessary, regulations issued.
The Department listened to our concerns and
agreed to explore the issue within the De-
partment.

We also expressed concern to the De-
partment that it continued practices that ap-
pear to be underground regulations, as evi-
denced by Mr. Chartrand’s December 16,
2003, letter to the Governor's office.

Mr. Chartrand indicated his willingness
to engage in regular conversations between
the Department and CADP representatives
to continue the discussion of issues of im-

portance to dental plans. Everyone agreed
that it would be extremely beneficial to hold
these meetings as soon as issues of general
importance to dental plans become appar-
ent so as to facilitate their rapid resolution.
Further, both Mr. Chartrand and Mr. Barnes
expressed great interest in seeing the results
of the limitations and exclusions survey that
Dr. John Gaebel of PacificDental Benefits had
been preparing. We agreed to provide a copy
of this document as soon as it was finalized

and approved by the CADP Board.

At the end of the meeting, we agreed to
the following action items:
e CADP Board of Directors would pri-
oritize the issues it would like to dis-
cuss with the Department.

e  CADP will provide the results of
CADP’s limitations and exclusions
survey to the Department as soon as
it is available.

e CADP representatives and Depart-
ment representative would meet to
discuss the issues in depth on an item-
by-item basis.

e CADP and Lew Chartrand would
have a pre-meeting conversation be-
fore each meeting to discuss the pa-
rameters of the discussion, and to
identify the most appropriate attend-
ees.

e CADP would continue to invite De-
partment representatives to attend
CADP general membership meetings
to continue an open dialog between
the plans and the Department.

We indicated to the Department that
we would be back in touch with them fol-
lowing the March CADP Board meeting to
follow up on these items.

Deloitte & Touche, LLP

Ll CAOP



I5th Annual Conference Updafe

Make plans now to attend CADP's 15" Annual Conference, May 5-8! Taking place once again at the Renaissance Esmeralda Resort in
sunny Indian Wells, you'll hear the latest in trends in the dental benefits industry, how (or whether) the regulatory atmosphere is changing in
California, and other timely topics.

To make hotel reservations, call the Renaissance Esmeralda directly — (760) 773-4444. Reservations for the conference must be made by
April 6, 2004. When making your reservation, please let the hotel know that you're attending the CADP conference.

To register for the conference, complete the conference registration form included in the newsletter and return it to CADP's administrative

office. Contact CADP for a conference brochure, or download a packet from CADP's website, www.caldentalplans.org.

We'll see you in the desert!

Wednesday, May 5:
2:30 pm - 5:00 pm
2:30 pm - 5:00 pm
3:00 pm - 5:00 pm
5:00 pm - 6:00 pm
6:30 pm — 8:00 pm

Thursday, May 6:
7:00 am - 5:00 pm
8:00 am - 8:45 am
8:00 am - 4:00 pm
9:00 am - 4:00 pm
7:00 pm - 10:00 pm

Friday, May 7:

7:00 am - 5:00 pm
7:30 am - 8:45 am
7:30 am - 2:00 pm
8:00 am — 4:00 pm
9:00 am - 4:00 pm

Saturday, May 8:

8:00 am — 4:30 pm
8:30 am

[ 4

“Dental Plans in California: A Changing Canvas"
Program Co-Chairs: John Gaebel, DDS; Ronald Inge, DDS
Tentative Schedule of Events
ANNUAL CONFERENCE GENERAL SCHEDULE

Registration

Exhibit set-up
Annual Meeting
Welcome Reception

Board of Directors' Meeting

Registration

Continental Breakfast

Exhibits Open

Annual Conference

Fun Night - Cinco de Mayo Fiesta!

Registration

Continental Breakfast - Visit Exhibits
Exhibits Open

Quality Management Conference

Annual Conference

Quality Management Conference

Board of Directors’ meeting

Speakers and Presentations:

Thursday, May 6:
9:00 am - 9:45 am

9:45 am - 10:30 am

10:30 am - 11:00 am
11:00 am - 12:00 pm

12:15 pm - 1:15 pm
1:30 pm — 3:00 pm

3:00 pm - 4:00 pm
7:00 pm

Friday, May 7:
9:00 am - 9:45 am

Keynote Presentation:

“Will the Old Masters Survive>

Strategic Trends Driving Our Future”
Steven D. Tough, President & CEO,

California Association of Health Plans
(invited)

“A Renaissance Leader: Redefining Leadership
to Support Strategic Growth”

Ron Cohn, Senior Consultant, Ralston
Consulting Group

Visit Exhibits

“The DPMs View of Dental Plans — Cave
Paintings or 24* Century Cubism>"

Steve Bilt, CEO, Bright Now! Dental
Luncheon

“Dental Education: Art for All or for the
Affluent>”

Speaker TBA
Dessert with Exhibitors
Fun Night: Cinco de Mayo Fiesta!

“The Ultimate Critic — Armolds DMHC:
New Leadership or Performance Art>"

Representative, Department of Man-

aged Health Care



9:45 am - 10:30 am

10:30 am - 11:00 am
11:00 am - 11:45 am

12:00 pm - 1:00 pm
1:00 pm - 2:00 pm

Joint Symposium:

2:00 pm — 3:00 pm

3:00 - 4:00 pm

4:00 pm
6:00 pm

“From Finger Painting to Modern Master —
The Latest in Marketing Research”

Chris Moore, McKee Wallwork
Henderson

Visit Exhibits

“Museum Piece or Living Art> - Managed
Dental Benefits: Anachronism or Opportu-
nity?”

Debora Karstetter, Executive Vice
President, ABD Insurance and Finan-
cial Services

Luncheon
Dessert with Exhibitors

“Evidence-based Dentistry: Archeology or
Art"

Speaker TBA

“Mixing the Media: A New Collage -
Integration of Medical and Dental Benefits”

Edward O'Neil, PhD, MPA, Director,
Center for the Health Professions,
University of California, San Francisco

Annual Conference concludes

Friday Evening Reception

Quality Management Conference General Schedule:

Friday, May 7:
7:00 am - 5:00 pm
7:30 am - 8:45 am
7:30 am - 2:00 pm
8:00 am - 4:15 pm
12:00 pm - 1:00 pm
1:00 pm - 2:00 pm
2:00 pm - 4:00 pm
6:00 pm

Saturday, May 8:
7:30 am — 9:30 am
7:30 am - 8:00 am
8:00 am - 5:00 pm
12:00 pm - 1:00 pm
4:30 pm

Registration

Continental Breakfast

Exhibits

Quality Management Conference
Luncheon

Dessert with Exhibitors

Joint Symposium

Friday Evening Reception

Registration

Continental Breakfast

Quality Management Conference
Luncheon

Credentialing Examination

Friday Program:

Co-Presenters:

8:00 am - 9:45 am
9:45 am - 10:30 am
10:30 am - 11:00 am

11:00 am - 12:00 pm

12:00 pm - 1:00 pm
1:00 pm - 2:00 pm
2:00 pm - 4:00 pm
2:00 pm — 3:00 pm

3:00 — 4:00 pm

6:00 pm

Saturday Program:
8:00 am — 10:00 am

10:00 am - 11:45 am

12:00 pm

1:00 pm - 3:00 pm
3:30 pm - 4:30 pm
4:30 pm

D.E. FitzGerald, DDS, National
Dental Director, WellPoint Dental
Services

Ivan Berger, DDS, Dental Director,
SmileCare

Karen Feldman, DDS, Dental Director,
Golden West Dental & Vision Plan

Charles Stewart, DMD, Manager,
Quality Assurance, WellPoint Dental

Services

Introduction and History
Facility Lecture

Visit Exhibits

Facility Case Study 1
Luncheon

Dessert with Exhibitors
Joint Symposium

“Evidence-based Dentistry: Archeology or
Art"

“Mixing the Media: A New Collage -
Integration of Medical and Dental Benefits”

Edward O'Neil, PhD, MPA, Director,
Center for the Health

Professions, University of California,
San Francisco

Friday Evening Reception

“California Law Update: Your Legal Lifeline!”
Speaker TBA

Facility Case Studies 2, 3 and 4, Study Time,
Computer Entry

Luncheon
Review of Cases 2, 3 and 4
Case 5

Credentialing Examination



Reqistrarion Informarion

REGISTRATION POLICIES

To qualify for advance registration fees, the CADP administrative office must receive registration form and payment by Wednesday, April
21, 2004. Registrations received after that date are subject to late registration fees. Only written cancellations received by April 21 will
receive refunds (less a $50 processing charge). No refunds will be issued for cancellations after that date.

To Register: Registration forms must be complete and accompanied by payment. CADP accepts checks, Visa, or MasterCard only.
Checks should be made payable to CADP. If payment will be made by credit card, please complete the following information:

Credit Card Number Exp. Date

Name on Card

Signature

Questions? Call (916) 446-3122, FAX (916) 444-7462 or e-mail: ttyler@amgroup.us.

REGISTRATION FEES
ANNUAL CONFERENCE - MAY 5-7, 2004 DUALITY MANAGEMENT CONFERENCE - MAY 7-8, 2004

Registration Fees: By April 21 After April 21 Registration Fees: By April 21 After April 21
CADP member - $575 $675 CADP member $415 $515
Ist registrant from company Ist registrant from company
CADP member - $450 $550 CADP member - $315 $415
Additional registrant(s), same company Additional registrant(s), same company
AMCD Member $450 $550 AMCD member $415 $515
Non-CADP member $800 $900 Non-CADP member $650 $750
Non-affiliated spouse/guest $200 $225
(general sessions, luncheons) Thursday evening event (optional) $100 $125
Thursday evening event (spouse/guest)  $100 $125

NOTE: Quality Management Conference fees do not include the Thursday evening Cinco de
NOTE: Registrations in first four categories above include one ticket to the Mayo event. Tickets are $100 and may be purchased separately. Complete the “Thursday
Thursday evening Cinco de Mayo event. Evening Event” portion of the registration form and include payment with the registration fee.

CONFERENCE REGISTRATION

Please type or print clearly. Your badge will reflect the information you give us. Make one copy for each person attending.

NAME TITLE
ORGANIZATION E-MAIL
ADDRESS CITY STATE ZIp
PHONE FAX
SPOUSE/GUEST NAME E-MAIL
Annual Conference Registration Fee $ For office use only
Quality Management Conference Registration Fee $ Amt. paid
Non-affiliated Spouse/Guest Registration Fee $ Amt. due
Thursday Evening Event (optional for Quality Fwd date
Management Conference & Spouse/Guest registrants) $
Reg date
Update

TOTAL FEE ENCLOSED $
m E Mail registration form and payment to CADP, One Capitol Mall, Suite 320, Sacramento, CA 95814-3229.



In the News . . .

- Health Care Unions Announce Part-
nership— Two health care workers unions
with a long history of clashing in the Leg-
islature and of competing to organize hos-
pital employees have announced a part-
nership pledging to present a united front
on a common political agenda. The Cali-
fornia Nurses Association (CNA)and the
Service Employees International Union
(SEIU) announced the partnership in mid-
December. CNA represents 55,000 reg-
istered nurses at 150 facilities statewide,
while SEIU, the larger of the two unions,
represents 1.6 million members nation-
wide, 275,000 of them in California. Its
ranks comprise lab technicians, cafeteria
workers, and janitors, some licensed vo-
cational nurses and certified nurse assis-
tants. In addition to fighting for nurse-
patient staffing ratios and preserving SB
2, a new state law requiring that employ-

ers purchase health insurance for employ-
ees, they also intend to back efforts to in-
crease the number of unionized hospital
workers.

I Advocacy Group Sues Dental

Board Over Fact Sheet on Fillings—
Consumers for Dental Choice, a con-
sumer advocacy group, has filed a law-
suit against the Dental Board of Califor-
nia, seeking to force the distribution of a
new fact sheet that outlines the potential
health hazards of mercury used in dental
fillings and citing concern that the board
is trying to delay the release of the fact
sheet.

P Governor Details California Perfor-

mance Review Process—In February,
Governor Arnold Schwarzenegger pro-
vided further details about his new Cali-
fornia Performance Review, which he first

INTEGRATED LEGAL
SERVICES FOR THE
HEALTH CARE INDUSTRY

Knox-Keene Health Care Service Plans
Mergers & Acquisitions
Public & Private Securities
Licensing, Regulatory & Administrative Law

Dental IPAs & Medical Groups

Tax Analysis & Planning
Commercial & Civil Litigation
Strategic Planning & Counseling

MILLER & HOLGUIN

Attorneys At Law
Los Angeles, California
(310) 556-1990

For more information, please contact:
Dale S. Miller, Esq., Henry A. Holguin, Esq.
or Michael A. Dowell, Esq.

announced during his State of the State
address. The review process will be
headed by Billy Hamilton, who has run
reform efforts nationally and in his home
state of Texas, and Chon Gutierrez, a 32-
year veteran of state government who
now heads the Department of Motor
Vehicles. Their efforts are expected to
yield a series of recommendations by June
30 that will involve restructuring state
government so that it is more efficient,
effective and responsive to the public.
Hamilton has overseen seven such re-
views in Texas since 1991. He also has
advised Oklahoma, North Carolina and
Louisiana, and was a deputy director of
the National Performance Review in
1993 under President Clinton. The re-
view will cover 14 aspects of government,
including technology and procurement.



fi Special Thank You
[0 our Legislative and Requlafory Conference Sponsors!

Blue Shield of California Pacific Dental Services, Inc.
CIGNA Dental Health of SafeGuard Dental & Vision
California Inc. SmileCare
Delta Dental Plan of California WellPoint Dental Services
PacifiCare Dental Western Dental Services, Inc.
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(A ALIFORNIA
, 1SSOCIATION
F DENTAL

YO s

One Capitol Mall
Suite 320

Sacramento, CA
95814-3229



