State of California Business, Transportation and Housing Agency

MEMORANDUM 5

To. Licensed Hedlth Plans Date: July 26, 2000
FileNo: Alpha
From: BrianJ. Bartow
Chief, Licensng Divison

Subject: DMHC Name Change

Asyou know, on July 1, 2000, the Department of Managed Care began operating and
assumed oversight of managed hedth care plans from the Department of Corporations.

Thisisto inform you that the Department isin the process of changing its name to the
Department of Managed Health Care. We are seeking this name change to dlarify the
nature and purpose of the Department and its problem-solving and regulatory authority.
To implement the change, we are pursuing statutory changes that we anticipate will
become effective on January 1, 2001.

Asaresult, we are requesting that al health plans begin revisng subscriber and enrollee
materiasto reflect the new name (“ Department of Managed Hedlth Care”) and the
Department’ s new web site (www.hmohelp.ca.gov). We request that you begin making
such changes to subscriber and enrollee materids asthey are revised in the ordinary
course of business, on or before June 30, 2001.

Thank you for your cooperation in this matter. If you have any questions or require
further information, please fed free to contact ether your assgned licensing counsd or
Brian J. Bartow at (916) 323-0416.



